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        Collaboration

  

        
    

        From video-conferencing to telephones, we've got you covered on communication solutions.
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        Devices

  

        
    

        Find software, storage solutions, and equipment to support your daily work.
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        Research & Education

  

        
    

        We support your educational and staff training needs, from curriculum development to publishing.
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        Access information and resources for MiChart and many other clinical applications.
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        Accounts & Access

  

        
    

        Manage your passwords and important Michigan Medicine user accounts.
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        Get Help

  

            
        


                Need help? Here's how to get in touch.
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    04/10/2024  

    
          April 18 event: Walking tour of CSC, where HITS recently collaborated to bring VR to Michigan Medicine  
  

  
      
          
  
    04/09/2024  

    
          MiChart System Upgrade Downtime - April 21  
  

  
      
          
  
    04/05/2024  

    
          April IT Update: Sync your passwords now! Win11, Prism, MiChart Upgrade, System Accounts   
  

  
      
          
  
    04/03/2024  

    
          ALERT: Linux XZ Utils and SSH Backdoor  
  

  
      
          
  
    03/28/2024  

    
          Upgrade to New Microsoft Teams required as of March 31  
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           Michigan Medicine Computing Essentials

           
  
    Not sure how to get started? Here are your Michigan Medicine computing essentials.   

        
    


    
  

      

    
          
          
  
    

    
    
        
           Who is HITS?

           
  
    An interactive view of the breadth and impact of Health IT, and our inspiring staff who play a key role in advancing Michigan Medicine.  
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    Password trouble? Learn how to reset your UMICH (Level-1) or Michigan Medicine (Level-2) passwords, or get some help.  

        
    


    
  

      

    

  
  
  
  
  
  


  
  
  








  
  

          


    
    
  


                
              
    

      
  

How can we help?




Visit the Help Center

Submit a help ticket

734-936-8000



For urgent issues and immediate concerns, please contact the HITS Service Desk at 734-936-8000. We're available 24 hours a day, 7 days a week.
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